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Communication and Resources

Open communication and collaboration are essential in building and maintaining a strong, well-informed community. One of the first things I did when I took office was to hire a communications staff person whose primary responsibilities are answering phones, monitoring social media, and managing the City of Wabash website. My goal was and is to have a person responsive to the community. Having an automated answering system can often be frustrating and so impersonal. This is especially true when you're directed through multiple layers to reach your calling destination. 
When it comes to communication, there are protocols in place to help navigate all incoming calls and emails. All official information is shared on the City of Wabash website. Informal communication is shared through social media. This includes sharing factual and verifiable information from other social media pages. To effectively manage our social media presence, we will only respond on our official City of Wabash Facebook page. 
I firmly believe communication is vital and not one sided; it’s a conversation between us. I value respectful conversations, constructive feedback, and community-driven ideas. Whether you are seeking assistance, offering solutions, or just wanting to stay informed, please know that we are listening. The goal is to maintain a positive and responsive relationship between residents and city officials. For the most up-to-date and accurate information, I encourage you to use any of our official emails, pages, website, etc. 
Facebook can be a great tool for communication and civic engagement. However, we use it cautiously as Facebook can, at times, be a platform used by the misinformed to share misleading information. We monitor and review various pages to stay informed about emerging issues. While we do not delete comments on our social media page, on rare occasions, we do hide comments that have no relevance to the topic of discussion. The two platforms most used, and the main source of information sharing, are the City of Wabash website for formal information and Facebook for more informal information. 
I’ve included nine communication resources for you to review. Please take a moment to look through them. Each option provides a different way to stay informed, ask questions, and stay connected to what’s happening in the City of Wabash. These resources are available to every resident, and I encourage you to use whichever ones suit your needs and communication style.
· Mayor of Wabash, Indiana 


Let’s Stay Connected

1. All City Hall meetings are listed on the meeting calendar. 
a. https://www.cityofwabash.com/egov/apps/events/calendar.egov?view=cal

2. Call City Hall for information or to be connected to a City of Wabash official.
a. (260) 563-4171

3. Email 
a. info@Wabashcity.in.gov

4. Visit City Hall 
a. 202 S. Wabash St, Wabash, IN 46992

5. Agendas, Minutes, and Forms
a. www.cityofwabash.com

6. YouTube
a. https://www.youtube.com/@CityofWabash

7. Send us a note via USPS
a. 202 S. Wabash St, Wabash, IN 46992

8. Reach Alert
a. https://www.cityofwabash.com/egov/apps/services/index.egov?view=detail;id=11

9. Social Media 
a. Facebook – 
https://www.facebook.com/WabashIndiana85
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